BT Redcare

Exchange

Edition 2, August 2008

BT Redcare Agile goes 50:50
as It Joins 21CN-compatible

product list

There’s news of an important reduction to the standard price for BT Redcare Agile — plus the
opportunity to read the latest on 21CN from updates to the FAQs at the BT Redcare website.

(Continued on page 3.)

High reliability and
CTglQX[¥ch make BT
Redcare Agile the
premier Grade 2 choice
for Barry Bros
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(Continued on page 4.)

Fast and easy purchasing
24/7 — as Installer online
shop launches

Want the convenience of being able to order BT
Redcare products at any time you want? It’s here.
(Continued on page 5.)
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‘Grow your business
with us’: our Firex North

message
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system business? Head to the BT Redcare stand this
October. (Continued on page 6.)

Click and buy a signal-testing Butt Phone and get £50 off when you
enter the promotional code below

Your special deal at the new BT Redcare Online Shop

www.btinstallershop.com | Promotional code: butt50

Offer ends 12th Sep 08



Welcome

With the credit crunch turning everyone’s attention to getting ‘best value’, this quarter’s Exchange brings you
news of a reduction in the standard price of BT Redcare Agile. It makes it an even more attractive Grade 2,
21CN-compatible solution for your cost-conscious business and domestic customers — and an ideal choice for
growing your business.

There’s more hard evidence of the product’s potential in our interview with Chris Nowlan, Chief Operating
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the needs of discerning customers.

And for another low-cost way to win extra business this Autumn and beyond, don’t forget BT Redcare’s free
marketing support package — as we hear from Lisa Hesketh who heads BT Redcare’s telemarketing team.

Look out too for our feature on the new BT Redcare Online Shop: previewed at IFSEC and now primed to take
your orders 24 hours a day.

As ever, we want to know what you think of all we do —and a new column in this issue gives you the place to

do just that. Called ‘Talking Point’ it also provides your chance to share your views on what’s happening in our
industry — or in these pages — and ask key questions. We look forward to hearing from you.

James Hennah ® Jon Gibbs

Commercial Director

Sales Director

Redcare Spotlight
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Today we introduce James Hennah, our Commercial Director.

James has responsibility for Products, Marketing and Commercial management for BT Redcare’s Fire and
Security and CCTV businesses.

James has over 10 years experience working in a number of different commercial and product roles across BT
including commercial product management of BT Retail’s Calls and Lines products and management of the
International Calls portfolio as well as launching a number of joint ventures.

He says, “We recognise that it’s a challenging time for installers and customers with the market conditions
and all the pressures on overheads and budgets. My team and | are here to work with you and support you
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James lives on the Dorset coast and enjoys all things motorbikes including riding his Triumph 900 as well as
dabbling in DIY.
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Meet the people who manage your free
marketing support campaigns: BT Redcare’s

Desk Based Sales Team

Interested in growing your business? Don’t have
the time or resources to do your own marketing?
BT Redcare’s professional telemarketing team is
here to help. Exchange spoke to Lisa Hesketh — the
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“Most Exchange readers will know that BT Redcare
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a free marketing support programme — and we’re
the people who put it into action,” explains Lisa.

“What’s on offer is a complete direct marketing
campaign — at no cost to you. All you have to do is
let us have your customer database in Excel format
and we take care of the rest. We write, print and
send out the letters to your customers on your
letterhead. We then follow this up a few days later
by calling customers to discuss the letter’s offer in
detail and answer any questions they have.”

So what might the offer of an individual campaign
be? Lisa answers, “It’s up to each installation
company to decide that in their discussions with us
and to set their prices. But for a security company,
we might be inviting their customers to upgrade
from a digi to a BT Redcare solution. Whereas
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could be advising their customers on the business
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by BT Redcare. We know this direct approach

is something that installers often can’t tackle
themselves: they’re just too busy! And we also know
from experience how effective it can be in getting
customers interested — and in winning new sales.”

Lisa Hesketh

Leading the professional
telemarketeers: BT Redcare’s
Desk Based Sales Manager
Tel: 024 7649 5707

In an average week, Lisa, her Team Leader Jenna
Beck and other members of the team might be
tackling up to eight campaigns for installers, at a
variety of different stages. Lisa concludes, “We can
tackle any size of customer database. It might be as
small as 75 names at one end of the spectrum — but
we can send out letters and make follow-up calls to
as many people as installers want us to. The more
the better!”

“Its generally recognised that you're
doing really well if you can achieve

a 2% return from a direct marketing
campaign. So we were delighted when
BT Redcare presented us with a 10%
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Robert Creagmile
Sales Director, Atlas Fire & Security

What Next?

Like to discuss how Lisa’s team could go to
market for you?

e Contact your BT Redcare Account
Manager or call 0808 1000 216, option 4.
You can also e-mail us at redcare@bt.com
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21-22 October

Conference Centre, Glasgow Audi
www.scottishsecurityassociation.co.uk




BT Redcare Agile goes 50:50 as it joins 21CN-

compatible product list

BT Redcare Agile has joined the latest checklist of products fully tested by BT for compatibility with the
21st Century Network (21CN), now available for download at www.switchedonuk.org/corporate/how/

compatibility/

This list also includes products from other suppliers and manufacturers that have been checked to date,

showing whether or not they have passed the test.

To make BT Redcare Agile an even more attractive
proposition for Grade 2 risks, BT Redcare will be
offering it to ARCs at the new lower standard

price of £50.00 for connection plus an on-going
charge of £50.00 (excl VAT). This pricing will come
into effect on the 1st September 08. This move

is in response to customers looking for a more
competitively priced alternative to some digital
communicators, following industry concerns about
the digis’ possible incompatibility with 21CN.

>edQWUbe SQ™ Q\c_ 1T Q ecUVel e TQdU _~ +*8C Qd
the BT Redcare website — www.redcare.bt.com/
21CN.htm — where there are now new FAQs. This
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the aims and progress of 21CN and the 21CN
compatibility of BT Redcare products and services.

Installers and their customers can be assured that
BT Redcare’s alarm signalling network has been
tested under both laboratory conditions and under
simulated live conditions. All BT Redcare network
testing conducted to date has proved to be 100%
successful and shows that BT Redcare products will
work normally on the network once it has been
switched-on.

Page 3

o )

What Next?

e |_é"T _ed ] _bUQR_eddXUc USIQ\ “hySU
on offer from your ARC please contact
them direct.

Call us now on 0808 1000 216, option
4 or contact your BT Redcare Account
Manager to hear more about BT Redcare
Agile’s new lower standard price.

Go to www.redcare.bt.com/21CN.htm to
read the new 21CN FAQ update in full.

Download the latest list of fully tested
BT Redcare products and security system
products from other manufacturers. It’s
available here: www.switchedonuk.org/
corporate/how/compatibility/

Read more about 21CN: www.btplc.com/
21CN/Whatis21CN/Developing21CN/

Read more about BT Redcare Agile in
action in our interview with Chris Nowlan
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