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Long winter nights mean the time’s right to show customers how much they can gain by adding 
]_^Yd_bY^W d_ dXUYb ëbU Q\Qb] cicdU] Ê Q^T gUÍbU XUbU d_ XU\`% S_^dY^eUT _^ `QWU ,'

AFA Fire & Security says 
“No more digis”

>E dUSX^_\_Wi' IXU +*cd 8U^debi CUdg_b[' BQb[Ud 
TU&bUWe\QdY_^' LU QbU SbUQdY^W Q VbUU WeYTU% gXYSX 
we hope will help you unravel all the changes that 
QbU XQ``U^Y^W% S_^dY^eUT _^ `QWU 0'

New Guide shows potential 
_V dU\US_]c ^Udg_b[ 
SXQ^WUc V_b Y^cdQ\\Ubc  

BQ^QWY^W 9YbUSd_b% 9QfYT BS@Qi Uh`\QY^c gXi 
6WY\U Q^T <HB QbU XYc `bY]Qbi bUS_]]U^TQdY_^c d_ 
XYc Secd_]Ubc% S_^dY^eUT _^ `QWU +'

Free marketing wins extra 
business V_b ëbU TUdUSdY_^ 
Uh`Ubdc    
G_ccU HicdU]c AY]YdUT g_^ UhdbQ bUfU^eUc gXU^ 7I 
GUTSQbUÍc VbUU ]Qb[UdY^W TUQ\ gU^d Y^d_ QSdY_^ Ê Qc 
BQ^QWUb 9QfU IXUg\Yc Uh`\QY^c _^ `QWU -'

Solve your customers’ broadband needs 
6^T i_e S_e\T UQb^ k,)&k*/) V_b i_ebcU\V UQSX dY]U gXU^ i_e cU\\ 7I 7ecY^Ucc I_dQ\ 
7b_QTRQ^T Qc `Qbd _V i_eb _g^ d_dQ\ c_\edY_^' ;Y^T _ed ]_bU3 ggg'RdY^cdQ\\UbcX_`'S_]
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 Ï8XQ^WU ]UQ^c _``_bde^Ydi'Ð LU [YS[ _VV dXYc 
UTYdY_^ gYdX dXU Q^^_e^SU]U^d _V _eb ^Ug 8:D% 
Roger Vigilance and this message is also at the 
XUQbd _V ]Q^i _V dXU cd_bYUc Y^ dXYc UTYdY_^ _V 
:hSXQ^WU Y^S\eTY^W _eb ÌH`USYQ\ CUgc 6\UbdÍ RU\_g'

Redcare Spotlight

News Alert!

Are trade shows the right place to do business? 
LXQd fQ\eU TYT i_e WUd _ed _V fYcYdY^W ec Qd 
>;H:8 dXYc iUQb5  LU T_^Íd RU\YUfU gU _VVUbUT _eb 
`Qbd^Ubc dXU RUcd fQ\eU' =QfY^W c`_[U^ d_ c_]U 
_V i_e Q^T bUìUSdY^W _^ dXYc iUQbÍc cX_g gU XQfU 
TUSYTUT d_ T_ dXY^Wc TYVVUbU^d\i ^Uhd iUQb'

;b_] 6`bY\ +))2% gU gY\\ RU  bUTYbUSdY^W _eb V_Sec 
into holding more regionalised events across the 
J@' Deb QY] Yc d_ `b_fYTU _eb `Qbd^Ubc gYdX Q 
]_bU \_SQ\ Q^T bU\QhUT U^fYb_^]U^d d_3

9YcSecc Q\\ U\U]U^d _V dXU cUbfYSUc gU 
`b_fYTU d_ i_e _^ Q * d_ * RQcYc 
Share with you our views on hot topics
6\\_g dY]U d_ XQfU c_]U Ve^Ā    

LU gY\\ _V S_ebcU RU [UU`Y^W i_e e` d_ TQdU 
dXb_eWX :hSXQ^WU Q^T gY\\ RU \YcdY^W dXU ëbcd 
aeQbdUbc QSdYfYdYUc Y^ _eb ^Uhd YcceU Q^T Y^ dXU 
meantime we are constructing a web page 
Ìggg'bUTSQbU'Rd'S_](UfU^dcÍ c_ i_e SQ^ cUU _eb 
\QdUcd `\Q^c'

*'

+'
,'

C_g RQS[ d_ :hSXQ^WU% gU bU`_bd V_b cdQbdUbc _^ 
the Y]]Y^U^d \Qe^SX _V Q ^Ug 7I GUTSQbU <eYTU' 
>dÍc i_ebc VbUU YV i_e g_e\T \Y[U Q^ Y^cYWXd Y^d_ 
gXQdÍc XQ``U^Y^W Y^ dUSX^_\_Wi% Y^ dXU J@ ^Udg_b[ 
Q^T dXU ]Qb[Ud`\QSU Ê Q^T gXi Yd ]QddUbc d_ i_e'

LU Q\c_ cX_g i_e dXU cQ\Uc `_dU^dYQ\ Y^ dXU SXQ^WU 
_V dXU cUQc_^' IXU \_^W gY^dUb ^YWXdc SQ^ RU Q bUQ\ 
UiU&_`U^Ub Y^ S_^fY^SY^W Secd_]Ubc _V dXU bYc[c _V 
RU\\c&_^\i ëbU Q\Qb]c' 

Commercial Director
?Q]Uc =U^^QX

Sales Director
Jon Gibbs

Like extra cash in the bank?  
9_^Íd ]Ycc _ed' HYW^ e` ^_g Q^T Z_Y^ dXU bUcd _V dXU Y^cdQ\\Ubc gX_ QbU Q\bUQTi 
gY^^Y^W gYdX _eb 8\UQb Y^SU^dYfU cSXU]U' ggg'bUTSQbU'Rd'S_](`Qbd^Ub(S\UQb'`TV 

LU\S_]U d_ G_WUb KYWY\Q^SU% dXU ^Ug 8:D _V 7I 
GUTSQbU " EQi`X_^Uc'

LU QbU `\UQcUT d_ Q^^_e^SU dXQd G_WUb KYWY\Q^SU% 
SebbU^d\i 8_b`_bQdU 9UfU\_`]U^d 9YbUSd_b Qd 7I 
GUdQY\% XQc RUU^ Q``_Y^dUT 8:D _V 7I GUTSQbU " 
EQi`X_^Uc'  

7I GUTSQbU TU\YfUbc cUSebYdi cUbfYSUc Q^T c_\edY_^c 
Y^S\eTY^W Q\Qb]&]_^Yd_bY^W Q^T 88IK% g_b[Y^W 
gYdX Q ^Udg_b[ _V g_b\T&S\Qcc RecY^Ucc `Qbd^Ubc' 

G_WUb gY\\ Q\c_ RU bUc`_^cYR\U V_b 7IÍc `Qi`X_^U 
_`UbQd_b% 7I EQi`X_^Uc% gYdX _fUb /,%))) `eR\YS 
`Qi`X_^Uc dXb_eWX_ed dXU J@' >dc Secd_]Ubc 
include large corporates, local authorities, airports, 
`bYc_^c% HB:c Q^T Y^TYfYTeQ\c' 

G_WUb XQc g_b[UT Y^ Q ^e]RUb _V 7I b_\Uc V_b 
*) iUQbc'  EbY_b d_ dXYc XU g_b[UT Y^ ]_RY\U&
S_]]e^YSQdY_^c Y^ dXU J@ Q^T JH' 

E\UQcU VUU\ VbUU d_ cXQbU i_eb dX_eWXdc Q^T 
questions on what we’re doing and industry hot 
d_`YSc dXb_eWX _eb ÌIQ\[Y^W E_Y^dÍ VUQdebUT _^ `QWU 
/' > X_`U i_e U^Z_i dXYc 6ede]^ YcceU'

CEO,BT Redcare & Payphones

Roger Vigilance
*'
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AFA Fire & Security says 
“No more digis”
IXUYb Secd_]Ubc ]Qi bQ^WU Vb_] c]Q\\ Y^TU`U^TU^d 
ZUgU\\Ubc Q^T `bYfQdU X_ecUc d_ ]QZ_b TYcdbYRedY_^ 
SU^dbUc' <U_WbQ`XYSQ\\i dXUi ]Qi cdbUdSX _fUb Q 
\QbWU QbUQ _V c_edXUb^ HS_d\Q^T3 Vb_] ebRQ^ SU^dbUc 
Q^T fY\\QWUc d_ b_\\Y^W S_e^dbicYTU' 7ed gXU^ LUcd 
A_dXYQ^&RQcUT 6;6 ;YbU " HUSebYdi QbU Qc[UT V_b dXU 
best solution to a customer’s needs, it’s always a 
cY]`\U Q^cgUb3 7I GUTSQbU' 

BQ^QWY^W 9YbUSd_b 9QfYT BS@Qi Uh`\QY^c3 
Ï;bQ^[\i gU T_^Íd bUS_]]U^T Q^idXY^W U\cU' LXi 
bUS_]]U^T Q^idXY^W dXQdÍc ^_d dXU RUcd5 LUÍfU 
RUU^ g_b[Y^W gYdX 7I GUTSQbU <HB bYWXd Vb_] 
gXU^ Yd \Qe^SXUT Ê Q^T Y^ Q\\ dXU dY]U cY^SU dXU^ 
gUÍfU ^_d V_e^T Q^i `b_TeSd dXQdÍc Qc W__T _b Qc 
cUSebU'Ð

7I GUTSQbU <HB gQc ëbcd QTTUT d_ dXU 7I GUTSQbU 
`_bdV_\Y_ Y^ +)))' IXU TeQ\&`QdX <bQTU - cicdU] 
S_]RY^Uc Q cUSebU 7I GUTSQbU \Q^T\Y^U S_^^USdY_^ 
gYdX Q <HB bQTY_ RQS[&e` `QdX Ê Q^T Ydc Q``UQ\ 
d_ Y^cdQ\\Ubc Q^T dXUYb Secd_]Ubc Yc S\UQb' 6;6 ;YbU 
" HUSebYdi Q\bUQTi XQfU ]_bU dXQ^ -)) Secd_]Ubc 
ecY^W Yd'

7ed 9QfYT Q^T XYc dUQ] QbU^Íd cd_``Y^W dXUbU Y^ 
dXUYb S_]]Yd]U^d d_ 7I GUTSQbU' IXUi XQfU Q\c_ 
WYfU^ Q^ U^dXecYQcdYS gU\S_]U d_ dXU QbbYfQ\ _V 
7I GUTSQbU 6WY\U' ;_b dXU] YdÍc dXU YTUQ\ c_\edY_^ 
V_b c]Q\\Ub RecY^UccUc Q^T bUcYTU^dYQ\ Secd_]Ubc 
gX_ ^UUT dXU `UQSU _V ]Y^T _V <bQTU + TeQ\&`QdX 
`b_dUSdY_^ Q^T Qd Q fUbi S_]`UdYdYfU `bYSU' 

9QfYT S_^dY^eUc3 Ï>dÍc Q^ QRc_\edU\i VQ^dQcdYS 
`b_TeSd' LYdX +*8C _^ dXU gQi% gU cUU 7I GUTSQbU 
6WY\U Qc dXU gQi V_bgQbT' H_ Vb_] ?Q^eQbi +))2 
_^gQbTc gUÍ\\ ^_ \_^WUb RU Y^cdQ\\Y^W TYWYc Qd Q\\' 
6^T gUÍ\\ cX_bd\i RU cdQbdY^W Q SQ]`QYW^ Ê gYdX 7I 
GUTSQbUÍc XU\` Ê d_ U^S_ebQWU Q\\ _V _eb SebbU^d TYWY 
Secd_]Ubc d_ e`WbQTU UYdXUb d_ 7I GUTSQbU 6WY\U _b 
d_ 7I GUTSQbU <HB% TU`U^TY^W _^ dXUYb cYjU% bYc[ 
\UfU\ Q^T Y^cebQ^SU bUaeYbU]U^dc'Ð 

LXQd CUhd5

GUQT ]_bU QR_ed dXU SQ`QRY\YdYUc _V 7I 
GUTSQbU <HB XUbU3 ggg'bUTSQbU'Rd'S_](
`Qbd^Ub(`b_TeSdyWc]'Xd] 

GUQT ]_bU QR_ed dXU SQ`QRY\YdYUc _V 7I 
GUTSQbU 6WY\U XUbU3 ggg'bUTSQbU'Rd'S_](
^UgyT_g^\_QTc(E9;(6WY\U>^cUbd6L'`TV  

;Y^T _ed ]_bU QR_ed dXU g_b[ _V 6;6 ;YbU 
" HUSebYdi XUbU3  
ggg'QVQëbUQ^TcUSebYdi'S_'e[

•

•

•

3aT h^d QT]TÆcX]V Ua^\ ^da ]Tf 3VX[T _aXRX]V2
I_ ë^T _ed ]_bU QR_ed dXU c`USYQ\ `bYSU _^ _VVUb% `\UQcU S_^dQSd i_eb 6G8'

G_WUbÍc 7I Q``_Y^d]U^dc XQfU Y^S\eTUT RecY^Ucc&
TUfU\_`]U^d b_\Uc4 RUY^W SXYUV UhUSedYfU _V 
7I 9YbUSd% Q^ _^\Y^U cX_``Y^W RecY^Ucc4 Q^T XU 
Yc SebbU^d\i 7I GUdQY\Íc S_b`_bQdU TUfU\_`]U^d 
TYbUSd_b gYdX bUc`_^cYRY\Ydi V_b ]UbWUbc Q^T 
QSaeYcYdY_^c'  >^ dXYc b_\U G_WUb XQc _fUbcUU^ 
dXU QSaeYcYdY_^ _V UYWXd RecY^UccUc' =U gQc Q\c_ 
involved in building the initial strategy and setting 
e` Q``b_`bYQdU `Qbd^UbcXY`c% `bY_b d_ dXU \Qe^SX _V 
7IÍc ^Ug SbUTYd SQbT'

G_WUb cQic dXQd XYc ^Ug b_\U gY\\ cQdYcVi XYc `QccY_^ 
V_b _`UbQdY^W TYbUSd\i Y^ dXU ]Qb[Ud `\QSU Q^T 
g_b[Y^W gYdX Secd_]Ubc'  =U Yc \__[Y^W d_ S_^dY^eU 
gYdX dXU SebbU^d cdbQdUWi Q^T V_Sec _V `b_fYTY^W 
high quality, mission-critical service to our 
Secd_]Ubc'

G_WUb cQYT3 Ï> Q] TU\YWXdUT d_ dQ[U _^ dXYc b_\U'  7I 
GUTSQbU Yc Q VQcSY^QdY^W RecY^Ucc Q^T > Q] \__[Y^W 
V_bgQbT d_ \UQb^Y^W ]_bU QR_ed dXU cUSebYdi 
Y^Tecdbi Q^T X_g gU SQ^ VebdXUb TUfU\_` _eb 
RecY^Ucc Y^ S_^Ze^SdY_^ gYdX _eb `Qbd^Ubc'Ð

G_WUb Yc -/'  =U \YfUc Y^ c_edX A_^T_^ Q^T Yc 
]QbbYUT gYdX dg_ SXY\TbU^' G_WUb U^Z_ic G " 7 
]ecYS% ce``_bdY^W 6bcU^Q\ Q^T Yc Q [UU^ RQcURQ\\ 
VQ^'




